
Best Practices Guide for Clinical Counselors and Therapists Providing Telehealth Services 
 
Introduction 
Telehealth services have become an integral part of mental health care, providing accessible and 
convenient support to clients. As clinical counselors and therapists, it's essential to uphold professional 
standards while delivering telehealth services. This guide outlines best practices to ensure effective, 
ethical, and secure teletherapy sessions. 
 
1. Establishing Rapport and Boundaries 
- Begin sessions by establishing rapport and creating a comfortable environment for clients. 
- Clearly define boundaries and expectations for teletherapy sessions, including confidentiality, 
technology use, and emergency protocols. 
2. Ensuring Confidentiality 
- Utilize secure platforms and encrypted communication tools to protect client confidentiality. 
- Advise clients to participate in sessions in private, confidential settings to minimize the risk of breaches. 
3. Technical Preparation 
- Conduct regular checks to ensure reliable internet connection and functioning equipment. 
- Familiarize yourself with teletherapy platforms and troubleshoot technical issues in advance. 
4. Informed Consent 
- Obtain informed consent from clients, detailing the risks, benefits, and limitations of telehealth 
services. 
- Address confidentiality concerns, emergency procedures, and alternative communication methods in 
the consent form. 
5. Cultural Competence 
- Recognize and respect cultural differences, including language preferences, religious beliefs, and social 
norms. 
- Adapt communication styles and therapeutic approaches to accommodate diverse cultural 
backgrounds. 
6. Continuing Education and Training 
- Stay updated on telehealth regulations, guidelines, and best practices through ongoing education and 
training. 
- Engage in professional development activities to enhance teletherapy skills and competency. 
7. Ethical Considerations 
- Adhere to ethical guidelines established by professional organizations, such as the American 
Association for Marriage and Family Therapy (AAMFT). 
- Maintain professional boundaries, avoid dual relationships, and prioritize client welfare in all 
interactions. 
8. Documentation and Record-Keeping 
- Maintain accurate and detailed records of teletherapy sessions, including session notes, treatment 
plans, and consent forms. 
- Ensure compliance with legal and regulatory requirements regarding record-keeping and data 
protection. 
9. Emergency Preparedness 
- Establish protocols for handling emergencies during teletherapy sessions, including suicidal ideation or 
crisis situations. 
- Provide clients with emergency contact information and resources for immediate assistance. 
10. Self-Care 
- Prioritize self-care practices to prevent burnout and maintain emotional resilience. 



- Seek supervision, consultation, and peer support when needed to address personal and professional 
challenges. 
Conclusion 
By following these best practices, clinical counselors and therapists can deliver high-quality telehealth 
services while upholding ethical standards and promoting positive client outcomes. Continuously 
evaluate and adapt your approach to ensure the effectiveness and sustainability of teletherapy 
interventions. 
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